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        The agriculture industry has once again seen its’ fair share of challenges 
throughout calendar year 2023.  Mother Nature kicked it off with a cold, wet spring and 
followed that with moderate to severe drought in most of our area.  Barge traffic on the 
Mississippi was  Impacted by either too high of water in the spring to too low of water in the summer months.
As if those challenges weren’t enough, add in the smoke from the Canadian wildfires that impacted the
amount of sunlight the crops received. Additional challenges throughout the year included high interest rates,
high energy costs, the conflict in Eastern Europe, unwarranted low farm milk prices and low grain prices at
harvest. The American Farmer is resilient and continues to feed the world through good times and bad.  Thank
you, Farmer’s, for all that you do!
        It was another successful year for your Cooperative. While the details of the fiscal year will be delivered at
the annual meeting on January 24th 2024, here are a few highlights:

Sales exceeded $300 million this year (down from last year’s $315 million).  
Margins dollars were up along with operating expenses. 
Patronage received from Regional Cooperatives combined with our share of income from ESP (Energy
Solutions Partners) were up substantially from last year.  
The Board of Directors approved returning $6.5 million in patronage which will be distributed in March.  
Patronage will again be distributed 50% in cash and 50% will be in equity. This is in addition to the nearly
$1,000,000 paid out in equity retirements this past year. 

        As always, your Cooperative continues to look for opportunities to grow the business and to become more
efficient. Continued investments throughout all divisions of the Cooperative to maintain our facilities as well
as focusing on operational efficiencies include:  

Convenience store improvements. This past year, we invested in a complete remodel of the Almena
Convenience Store, which was completed late fall. We also began a remodel project at the Turtle Lake
Convenience Store, which will be completed this winter. The newest addition to the Cooperative is the Elk
Mound Convenience Store.  We are planning to have this new location open before Christmas.
The Energy Division investment in rolling stock along with the addition of a new 60,000-gallon propane
storage tank in Cumberland. 
In the Feed Division, rolling stock continues to be a challenge.  Two new feed delivery trucks were ordered
some time ago.  We were expecting delivery in the spring and still haven’t received delivery of them at the
time of this writing. 
The Agronomy Division continues to invest in rolling stock, sprayers and spreaders as well as other plant
upgrades.  A neighboring property in Strum was acquired this summer.  This acquisition will give us some
much-needed space along with a larger more functional office and a maintenance shop. Improvements to
other locations are in the early planning stages as we are looking to the future.   
The Grain Division completed several additional repairs this summer as well as last year.  We are looking at
other possible improvements that will give us greater flexibility in receiving wet grain and improve our
reliability at harvest.  The replacement bin in Almena was put on hold due to the soil conditions not
meeting the engineering standards for the foundation.  We are hopeful to finish that project this summer
along with the installation of Natural Gas to fuel the Almena dryer system.  
We also continue to invest in our employees.  Our employees truly are our number one asset!  Without our
employees, we would not be able to serve our member’s needs. Thank you to all of our employees for your
dedication to the cooperative.

GREETINGS FROM YOUR CEO
Kyle Knutson, CEO
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Merry Christmas,

        With the anticipation of Christmas being right around the corner, it is a tremendous 

relief to know that we all have another growing season and harvest behind us.  This is hopefully an exciting

time of year for everyone to be enjoyed with family and friends in the Christmas spirit.  I also believe it’s an

exciting time to be involved or to be a part of production agriculture and a member of Synergy Cooperative. 

We all know things move up and down, usually faster down then up in the world of agriculture but I believe the

future looks bright and it continues to hold promise and some challenges as we move forward into 2024 and

the years to come.

        We all know that there are some real challenges facing us in agriculture every day.  Whether it be resistant

weeds, trying to predict the weather, an untimely breakdown, or unforeseen world events, we have many

obstacles in front of us.  On the other hand, we have a tremendous amount of opportunity in front of us.  The

population continues to grow around the world, which means more mouths to feed every day.  Research into

more biofuels continues and there are more soybean crush plants built as we look to provide more renewable

fuels in the near future.  Peoples demand for food and fuel is not going away.  There are some changing

markets no doubt with other sources of energy to contend with, but I believe there will continue to be an

exceptional demand for our agricultural products.  

        And we will need to do this with fewer acres and less people.  We currently feed three times as many

people with one half the man hours and one third less farmland than we did in 1900.  We have accomplished

this with better equipment, mechanization, hybrid seed, fertilizer, crop protection and feed products that

continue to evolve.  We will continue to use more and more technology to develop these products and also

the continual use and improvement of technology for Synergy to get to the farm gate to get the work done. 

 These are a few of the reasons why agriculture has a bright future and why it is a great time to belong to

Synergy Cooperative.   Synergy Cooperative has been providing services to many of our communities since

the 1930’s and will continue to do so for years and generations to come.  We provide the best service around

not only in agronomy but in feed, fuel, propane, repair services and convenience stores to name a few of the

things we do for not only our producer’s but as well for members of our communities.  We provide expertise

with our professional sales teams and multiple lines of products to provide you with the opportunity to

choose the best product from multiple lineups from multiple companies. Our team at Synergy believes this

makes us the best place to do your business and to put your trust in us.

AGRICULTURAL SERVICES
Matt Schofield, COO Agricultural Services

As I mentioned earlier, our Annual Meeting will be held on January 24th 2024 at Turtleback in Rice Lake.  Once
again, we will be doing mail ballots for the Board of Director elections.  The mail ballots have been well
received by our members, allowing every member an easy and efficient way to cast their ballot. The annual
meeting notice along with the ballots will be mailed out to our eligible producer voters.  Ballots can be mailed
back to our office or brought with you to the annual meeting.

Thank you to all our customers, you are the reason we continue to invest and focus on growth and efficiencies.
Thank you for your business and your support of your cooperative.

Merry Christmas and Happy New Year!  
Kyle Knutson
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GRAIN
Scott Dietsche, Grain Division Manager

        Harvest has nearly wrapped up and we are thankful for a safe end to a long season.  
A season where spring started out wet and ended dry; summer started out extremely dry 
and ended less dry; November came before October; and now a mostly normal December (albeit dry).  With
“dry” being the common theme, yet corn yields tended to be average, and some had record yields!  Soybeans,
however, did not fare as well as the limited rain we did receive favored the corn reproductive cycle, and
unfortunately others received some devastating hail.  
        Undoubtedly, another unique year and now the focus has turned to grain prices and what they might do
next.  Nationally, corn is likely to come in at an average yield with records acres, and soybeans slightly below
average to average, with less than average acres.  Demand will rely on exports and South American production
and then start to focus on planting predictions for 2024 which peg corn acres to be down and soybeans acres
to be up from 2023.  Be ready to sell by either calling 715-949-0012 or on the app “Synergy Grain” as prices
can move quickly.
        The holidays are upon us and I hope a few of you were able to see one of our Synergy Grain Trucks
decorated with lights and music in the local parades.  Many thanks to the Almena Grain location for their time
and energy putting this together!

Thank you, our patrons, for another successful year and I wish you all a Merry Christmas and Happy New Year!

Sincerely,
Scott Dietsche

Synergy Cooperative has been and will continue to be an extremely strong part of our agriculture community
like no one else can as we return dividends to our patron members and support other activities within our
communities and schools.  Thank you for your support, Merry Christmas and Happy New Year.

Matt Schofield  

Almena 715-357-6064Cameron 715-3458-2676Rice Lake 715--234-2461 Ridgeland 715-949-1612 Elk Mound 715-619-12773



AGRONOMY
Rich Carr, Northern Region Agronomy Manager

         A big thank you goes out once again to all of our patrons for the continued 
support and partnership of Synergy Coop. It seems that we are getting used to dealing 
with challenging times of whatever Mother Nature brings our way and yet coming out on top.  
This success is the commitment and drive we share together to accomplish our goals that allows us to prepare
for another year.
        Processes that allows us to continue to grow together starts with great communication. Identifying what
has worked in the past and what changes we need to make in the future. This year we saw more insect
pressure on alfalfa, rootworm pressure on corn and very stressed crops in general from the lack of moisture.
With the dry weather, chemicals do not like to work and weeds really like to grow. We have ways to care of this.
Having good communication between grower and our Agronomist, we can minimize risk and maximize profit. 
We have started this process for the 2024 growing season to make sure our growers will be ready for the next
challenge. Elite genetics is one key component of seed hybrids Synergy offers.  We are seeing stronger yields
in really tough environments. Starting from cold and wet springs and going to hot and dry summers we seeing
our hybrids powering through. Weed control is also a must. Our Chemical Reps work with our sellers and our
growers to get the best performance we can deliver. With solid recommendations, great communication, and
early farm planning we will continue to grow together.

Thank you again for your business.
Rich Carr 

7AGRONOMY
Travis Berg, Southern Region Agronomy Manager

        I’d like to say Thank You again for your business in the past along with your 
business going forward!  We really appreciate it and we will do everything we can to help 
you run a profitable business.
        The fertilizer markets continue to be firm after we saw a bit of a summer reset.  With the dry fall season,
we saw a high amount of fertilizer applied throughout the nation.  Good yields meant that high Potassium and
Phosphorus amounts were pulled from the soils and growers were not shy in replacing this product.  Fall
anhydrous was also applied at record amounts to the south.  Due to this good fall application season, our
favorable stockpiles of Potash have been diminished more than expected.  Dry Phosphates started the fall
season with a supply concern which has only caused supply to be tighter.  The nitrogen markets are much less
volatile than they have been in the past few years, but I expect relative stability going forward. 
        Continue to work with your Synergy Agronomist on planning your spring planting season.  If you had good
yields, remember that P and K levels can easily be pulled down over time causing yield losses.  At these prices,
it is likely a good time to build those soil levels up or at least keep maintaining them.  Our main source of dry
Phosphorus is S10.  It has an analysis of 12-40-0-10S and is based from MAP.  One big advantage of using this
product is from its sulfur sources.  S10 has half of its sulfur in the sulfate form, making it highly soluble for
plant uptake.  The other half is in an elemental form which will stick around longer for later uptake.  This
product should be a great fit on your farm maintain good soil phosphorus levels for the future.

Thank You!
Travis Berg 4



FEED
Bob Hinrichs, Feed Division & Operations Manager

MERRY CHRISTMAS AND A HAPPY NEW YEAR FROM THE SYNERGY FEED DIVISION!

        Warm weather and no snow on December 8th, 2023.  Part of me wants to be thankful for the nice weather
and of course, the more pessimistic side wants to find challenges with it all.  Oh, I worry about a dry winter
leading to another dry summer and a warm winter of course means that Synergy is not moving a lot of heating
gas.  It can all change but one thing is for sure the nicer weather has shortened up the winter.  With winter
festivities in full swing, the last thing you want from me is a long rambling article so I will do my best to make
this quick.  What I want to share are all the exciting changes in your feed division.  
        Let’s start up North.  In Ashland, your Cooperative is building a retail addition.  Currently, we have a small
store that you either have to walk through the manufacturing/warehouse area to get to or go up some stairs on
the north side of the building.  If you are familiar with the Ashland location then you realize that the north side
of the mill where the stairs are located faces the lake and the wind that can come from the North is well let’s
say it is lifechanging.  The new store will be on the south side with doors facing south and it will all be at the
ground level.  Folks will no longer have to go through the mill to order their feed.  John Thomas our location
manager has had and grown a thriving retail business.  His focus on that business and ability to hire great
people to serve the customers made it an easy decision to build an enhanced retail area.  With over 80
customer walk-ins per day, we wanted to make it as safe and inviting as we could for those customers.
        Moving to our Rice Lake location we added some much-needed cement where our trucks load and semis
unload.  It is the first part of a two-step project.  The second step will be to pour cement around the front of
the mill allowing the area where we dump grain and the higher traffic area to be easier on all vehicles.  When
the project is completed, it will allow areas around the mill to be kept clean and free of snow.
        Moving further south to our Elk Mound location we have also made some improvements.  We have built a
feed office out in the mill proper. With increased business out of our Elk Mound location, we need a place
where we can serve those customers better.  Britt Meyers will be at the counter most of the time and she does
have nutritional experience so she is a wonderful resource if you have questions.  We are cross-training both
counter and mill manufacturing so you will see others at the counter sometimes as well. The office is located
on the south side of the mill and we have poured new cement in front of that office as well for parking.
        Now I do not have enough room to tell you about all the great things going on throughout your feed
division. I only hit on the very big items.  Two more points to make is that business has been growing although
last year we did see tonnage decline.  With the increased demand we have hired two more nutritionists. 
Jeremy Symitczek has joined our team and lives on a farm in the Waumandee area. he specializes in plastics
and inoculants but is a great overall nutritionist.  Jeremy is extremely ethical and strives to take care of the
producers.  He has been in the Cooperative system for over 20 years.  Ben Donnay has also joined the Synergy
staff and has a small farm by Baldwin.  I was going to call it a hobby farm but growing up on his home farm they
did a lot with genetics and he has carried that through as he has had animals that he has taken to dairy expo.  If
you get a chance, please greet both of these great additions to your Cooperative.
        Well, so much for keeping it short. As always keep first things first (Faith, Family and Farming). Blessings on
the time you share with loved ones during this special time of the year. Thank you for all your support! Keep an
eye out for all these great changes and more.

Bob Hinrichs
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        Another bountiful year is coming to a close for us here at Synergy and for many of 
you. As we celebrate the coming of the New Year, we find ourselves looking back on the 
year prior. For many of us, we look back at the decisions we made that possibly led to affluent 
outcomes, or maybe it was a poor decision we dwell on. No matter who you are, we all have decisions or
situations that we look back on and wish we would have handled them differently and picture what the
outcomes could have been. Maybe it was contracting propane at the wrong time or selling grain or livestock
and being on the wrong side of the deal. All of us struggle with the “could have beens”, and “what ifs”.
        Unfortunately, when it comes to safety, we generally don’t get a chance to look back on the poor
decisions we made. One wrong decision can easily lead to a lifelong struggle or the loss of life entirely. For
many of us dwelling on the past is a way to correct our future, when it comes to our safety and the safety of
our loved ones, we might not get the chance to dwell on the decision. So how do we know if we are making the
right decision or completing the job in the safest way possible? That’s a difficult question, but it’s one that
can be answered with a simple adage, worry about what we can control. As some say, “watch your own
bobber” or “keep your eyes on your own rows”. Understanding and focusing on our circumstances and doing
what’s best for yourself in the moment is the easiest and best way to make sure you make it through the job
safely. AS we get ready to take off with another new year, approach the job with the mindset of focusing on
what you can control, and your safety will become top priority. 

Mathew Heath

BOARD OF DIRECTORS

CHAIR
David Score

VICE CHAIR
Sonny Molls

SECRETARY - TREASURER

Steven Ackerlund

DIRECTOR
Brian Johnson

DIRECTOR
Kenneth Bjork

DIRECTOR
Wayne Solum

DIRECTOR
Marvin Prestrud

DIRECTOR
Tom Kriskovich

DIRECTOR
Jeff Olson

We are Hiring
Apply Today!

SAFETY 
Mathew Heath, Safety & Compliance Manager
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Chetek: 715-924-4833
Colfax: 715-962-2276

Menomonie: 715-232-6210
Rice Lake: 715-234-7136
Ridgeland: 715-949-1831

Hardware

Service Stations

Ridgeland: 715-949-1972 Rice Lake: 715-434-1579

Colfax (Cenex): 715-962-3172

Thank You For Your Business!

         Hello everyone from your Synergy Hardware Stores! We are stocked with a great selection of products for
all your holiday and everyday project needs. We have screws, bolts, nuts, electrical, plumbing and just about
anything you need to get the job done. We also have shovels, ice melt, snow rakes, ice scrapers, gloves, hats,
heaters, heat tape, starting fluid, DEF, and isopropyl. The Rice Lake store has bulk oil, filters, L.P. tanks, hoses,
regulators, heaters and anything else you need for heating. At Ridgeland we have gates, cattle panels and bunk
feeders. 
        We have hand tools, small appliances and power tools that make great gifts. We thank you for your
business and look forward to serving you in the future! Merry Christmas and Happy New Year to Everyone!

SERVICE STATIONS & HARDWARE
Mark Kucko, Service Stations & Hardware Stores

        It’s time to get your vehicle ready for the winter months ahead. We would like help you with all your
needs at one of our five conveniently located Service Stations. We offer services such as oil changes, brakes,
tune ups, batteries, starters, alternators, transmission work, coolant, struts, shocks or anything else you need
done so you are ready for winter weather. We have a great selection of tires for your car, truck, trailer, ATV, or
UTV available for to keep you and your family safe on the winter roads.
        We also have on the Farm Tire Service along with a selection of tractor, wagon and any implement tires
for your needs. Give any of our Service Station locations a call for quality service. 

Thank You For Your Business and Have A Great Holiday Season With Your Family and Friends.
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ENERGY - PROPANE & FUEL
Brady Arntson, Propane Division Manager

         As a reminder, please keep your driveways
plowed as well as a path cleared to your tank
to allow your delivery driver to access your
tank safely. It is also recommended that you
keep your propane tanks clear of snow to allow
daylight/sunlight to warm the tank which will
help the propane boil in the tank to produce
higher vapor pressure. As the temperature of
the propane gets colder it drastically reduces
its ability to boil and create vapor. The liquid
propane needs to boil in the tank to create
vapor to supply your propane system.

        Current U.S. propane inventories are above last year
and toward the upper end of the 5-year average. With the
majority of the corn harvest complete, the propane export
market and the severity of the winter weather will drive the
market through the rest of the winter.  U.S. propane exports
reached a record 1.7 million barrels per day earlier this year,
the highest level since collecting this data in 1973.  Propane
is consumed globally for heating and is used as a
petrochemical feedstock.  U.S. domestic propane
production is keeping pace with the increased export
demand which is helping to maintain inventory levels.

        When clearing your tanks of snow, please use a broom to avoid damaging the finish coatings of
the tank. Please take time to periodically look at the regulators that are mounted to the outside of
your buildings and make sure they remain clear of snow.

Hello from the Propane Division,

        The temperatures to start out the heating season has been favorable – favorable for 
being outside and enjoying warm temperatures as well as favorable for not using as much propane.  There
have been about 6.5% less heating degree days than last year up to this point which could equate to about
6.5% less gas usage.  That said, it is a good habit to check your tank weekly to know your tank level. This is the
time of the year when we have the most “will call” customers run out of propane when they don’t watch their
tank percentages and call in timely, which can lead to propane outages and potential unwanted charges.
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Gauge at 30%

Steps to take if you smell gas or suspect a leak:

Extinguish all smoking materials and any other open flames or sources of ignition.
Get everyone outside and away from the home or building.
Do not use a land line phone or operate any light switches.
·Call your propane supplier or call 911 (use a cell phone outside or a neighbor's
phone if the propane smell is coming from inside the house).
·Stay outside and leave the gas off until assistance arrives.
·Do not re-enter the building until it has been deemed safe.

Please follow these guidelines for the safety of you and your family. 

Thank you for your patronage and I hope you have a safe and enjoyable holiday season!

Please call to order a delivery when your tank gauge reads 30% to allow ample
time for your cooperative to efficiently schedule your delivery.  The more
orders that we can “pool” for delivery in your area, the less miles we have to
drive to deliver gas. This allows us to be more efficient and reduce delivery
costs, which in turn, enables your co-op to be more profitable and return a
higher dividend to you, our member owners.

With the area that we live in being very rural, trees and bushes are part of our lives, homes, and scenery.
That said, sometimes these limbs and shrubbery can make it difficult for the drivers to reach the places
they need to. Hanging tree limbs can block our trucks from safely entering your driveway or over to your
tank, even going so far as to snap off and fall down. Please keep in mind that trees with snow on them do
sag (especially pines), so they may need extra clearance. If trees contact our truck we may not enter your

yard and be able to make your delivery until the trees are trimmed, so we ask that you help our drivers out
by keeping them neat and trimmed. Also if you have a shared private road those also need to be

maintained, if we can’t get down your road we can’t get to your driveway. 
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Hello from the Fuel Division,

        In 2023, volatility in the energy sector has continued.  Crude oil has traded between $66/barrel to
$93/barrel as shown in the graph below.  In addition, gasoline has changed about 70 cents/gallon from the
yearly high/low and diesel has varied $1.08/gallon.  With all the ups and downs in the market, knowing when
to buy can be a challenge.

        One of the most common questions we hear this time of year is if it’s a good time to contract fuel for next
year – like many questions, that can be a hard question to give an easy answer to.  To keep it simple, I like to
ask, “what price would you like to pay?”  Some will say, “I want the cheapest price”, but a person would only
know that in hindsight after the whole year is complete.  What I look at is: past performance, recent trends
and having a strategy of buying dips in the market.  When it comes to locking in diesel gallons if you stay
patient and leverage Synergy’s Energy support team throughout the year with questions and market
updates, our patrons can best plan their fuel expenses.  

Crude inventory levels are below the 5 year average but have seen recent builds, Diesel (Distillate) inventory is
well below the 5 year average and have seen recent draws, and gasoline inventory is above the 5 year average.

With the volatility in the fuel market, we have a knowledgeable support staff to customize a plan for you.  If
you are interested in contracting fuel or would like to receive more information about fuel, please call one of
our Energy Specialists for more information or a daily quote.

10



14

Bulk Diesel Exhaust Fluid is Here!
Synergy Cooperative has bulk DEF, DEF Totes, and DEF Drums in stock.  We also have DEF equipment as well
to meet your needs. If you are interested in learning more about DEF for your operation, please contact Ryan
Burns in Almena, Todd Mandel in Rice Lake, or Josh Sykora in Elk Mound.

Cenex Premium Oils
No matter if you're running a farm, fleet, or construction operation, Cenex® lubricants are blended and
manufactured with the premium quality you need to keep your equipment running.
Synergy Cooperative provides quality Cenex products that meet or exceed OEM specs, this is key to your
equipment running and avoiding costly downtime.  Equipment lookup is a great way to check which Cenex oil
meets your specific equipment needs, go to https://chs-cenex.ewp.earlweb.net/ and enter your equipment
information.

In addition to our full lineup of packaged oil products, Synergy offers upright round 65- and 100-gallon bulk
oil tanks, stands, and a drip pan to our bulk oil customers.  This is meant to work with your operation to offer
the convenience of having premium products on hand when you need them.  This is the easiest and most
cost-effective way to buy your oil - just order through your energy sales representative and your premium
Cenex oil will be delivered within the next five business days (or possibly sooner).

We encourage you to reach out to our Energy Team of Ryan, Todd, and Josh to talk more about how Cenex
Premium Oils can help you and your operation.

Ryan Burns
Northern Area
715-357-3650

Todd Mandel
Central Area
715-234-8191

Josh Sykora
Southern Area
715-879-5454

Ryan Burns
Northern Area
715-357-3650

Todd Mandel
Central Area
715-234-8191

Josh Sykora
Southern Area
715-879-5454

Thank you for your patronage!

Brady Arntson 
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MACHINERY

We’ve had another successful year at the Machinery Dealership thanks to our valued customers!   

This year we’ve grown our whole goods inventory and parts departments to better serve you.  If you’ve been in
the Dealership recently you noticed a couple new faces.  In May we added Josh Schmidt to our sales team. 
Please feel free to stop in or call Josh or Bruce for any sales needs.  In September we added Robert Egge to our
parts department.  Robert is a great addition as he brings a lot of experience to the position.  Any one of the
parts guys - Duane, Jeff or Bob - will be happy to help get you the parts and supplies needed to keep your
equipment up and running.

The front entrance also got a face lift this year.  We had Wirth Excavating removed some trees out front and put
in new gravel for inventory parking.  This was much needed as we were running out of room to display
equipment.  Monarch put new pavement down for customer and employee parking around the facility.  

The work load in the shop hasn’t slowed up much heading into the Holidays.  If you have repairs that need to be
done before spring, don’t wait too long.  Call Jesse now and we can schedule your repairs this winter.  Albert,
Gene, Al, Brian, Jeremy and Brady are happy to help get your equipment field ready!  

Stop in and check out the new Husqvarna line of saws, trimmers and more!  We still have some Echo inventory
that is being blown out at cost.  Come get a new Echo before they’re gone!   
Thanks again to our valued customers for another great year!

Thanks,
Jesse Davis, Machinery Manager

Jesse – Missy – Duane – Jeff – Bruce – Josh – Bob - Albert – Jeremy – Al – Brian – Gene - Brady

(715) 949-1795
15 State Road 25 Ridgeland, WI 54763
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Almena
The Almena remodel is finally complete!  From asphalt to the inside, there is not one square inch that wasn’t
touched.  Come on in and check out all the new offerings and product expansions.  From hunting and fishing
to Pitt Stop BBQ, we pretty much carry it all now.  No time to wait in line?  We also added one of the most
advanced self-checkouts around.  Please stop in and see Gari and from all of us here at synergy, we hope you
enjoy your new store! 
 

Turtle Lake
If you haven’t driven through Turtle Lake yet, you probably should.  The Turtle Lake CENEX is undergoing a
major transformation.  We have added over 350 sqft to the original footprint.  This will allow us to drastically
expand our offerings.  The store remodel will include; new doorless restrooms, new advanced kitchen, new
service counter, new walk-in cooler and freezer, all new flooring and an unrecognizable exterior facelift.  New
asphalt will happen in the spring of 2024.  We are excited to improve our presence in the Turtle Lake
community and hope it meets everyone’s expectations.

Elk Mound
An agreement has finally been reached on the old Shell site in Elk Mound.  We plan to open in late December. 
We are adding a walk-in beer cave, Hot Stuff Kitchens and a new improved diesel fueling station.  We look
forward to serving our friends in the Elk Mound community.             

Rewards Program Loyalty Application
• Manage your account by updating your profile
• Receive important notifications from us on a real-time basis
• Use your mobile device as your rewards card to earn and redeem points
• View your transaction history in real-time
• View your points earned and used along with your current balance
• View and take advantage of any promotions we have 
• Locate any one of our retail locations through location services
• View and apply for any career opportunities within all divisions
• Leave us important feedback to help us serve you better

The Synergy Rewards App is available in the apple store and google play 
or scan the QR code above.  Due to some technical barriers, we are not 
able to track patronage on the new App. This will be for “Rewards Only”. We are hoping with future technology
advancements within our structure that this is only temporary.  We will continue to work to advance this
program to make it easier and more user-friendly.

CONVENIENCE STORES
Troy Strand, Convenience Store Operations Manager
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Follow our Pit Stop BBQ Smokehouse
Facebook page to stay up to date! We
have a full menu full of delicious
smoked meats and more, hand
scooped ice cream, hand crafted
espresso drinks, a huge selection of
gifts and apparel and more! We’re
conveniently located right off the
Tuscobia Trail.

You can order online at:
pitstopbbq.hrpos.heartland.us/menu

715-354-7991
Birchwood, WI

Follow our Exit 45 Facebook page to
stay up to date! We have a ‘from
scratch’ full service restaurant.
Breakfast, lunch and dinner along with
homemade pies and desserts! 

You can order online at:
www.synergycoopexit45.com

715-235-1166
Menomonie, WI



Elk Mound Office
715-879-5454

Ridgeland Office
715-949-1165

Almena Agronomy
715-357-6048

Ashland Agronomy
715-682-5151

Cameron Agronomy
715-458-3346

Chippewa Falls
Agronomy
715-723-9782

Elk Mound
Agronomy
715-879-5454

Ridgeland
Agronomy
715-949-1160

Shell Lake
Agronomy
715-468-2211

Strum  Agronomy
715-695-2618

Ridgeland 
Machinery
715-949-1795

Chetek 
Auto Repair
715-924-4833

Colfax
Auto Repair
715-962-2276

Menomonie 
Auto Repair
715-232-6210

Rice Lake 
Auto Repair
715-234-7136

Ridgeland 
Auto Repair
715-949-1831

Almena C-Store
715-357-3957

Barron C-Store
715-537-3658

Barronett 
C-Store
715-822-8979

Almena Energy
715-357-3650

Elk Mound Energy
715-879-5454

Ridgeland Energy
715-949-1165

Colfax Hardware
715-962-3172

Rice Lake Hardware
715-434-1579

Ridgeland Hardware
715-949-1972

Almena Grain
715-357-6064

Cameron Grain
715-458-2676

Elk Mound Grain
715-619-1277

Rice Lake Grain
715-234-2461

Ridgeland Grain
715-949-1612

Almena 
Feed & Seed
715-357-3038

Ashland Feed
715-682-2688

Chetek Feed
715-924-4318

Elk Mound Feed
715-879-5445

Rice Lake Feed
715-234-2461

Ridgeland Feed
715-949-1325

Birchwood C-Store
715-354-7991

Boyceville C-Store
715-643-2415

Chetek C-Store
715-924-4833

Colfax C-Store
715-962-3172

MAILING ADDRESS
PO Box 155

Ridgeland, WI 54763

SOCIALS
www.synergycoop.com

Find us on Facebook,
Instagram, and LinkedIn!

Cumberland C-Store
715-671-0187

Exit 45 C-Store
715-235-1166

Menomonie North C-Store
715-232-6262

Rice Lake North C-Store
715-234-7136

Rice Lake South C-Store
715-234-7850

Rice Lake West C-Store
715-736-0800

Ridgeland C-Store
715-949-1145

Sand Creek 
C-Store
715-658-1661

Shell Lake C-Store
715-468-2302

Turtle Lake
 C-Store
715-968-4750

Locations
Cameron Office

715-458-3346


